
 

Account Manager 

Job description  

An opportunity has arisen for a hungry comms professional — with at least four years’ 

experience — to join one of Wales’ leading communications agencies, Equinox, in the role of 

Account Manager. 

Leading the implementation of creative campaigns for some of the agency’s largest clients — 

including Welsh heritage body, Cadw, and global stationery brand, STAEDTLER — the 

appointed Account Manager will be responsible for delivering unrivalled results in-line with 

challenging KPIs, all while coming up with new creative ideas, building strong client relations 

and nurturing the development of junior team members. 

Main responsibilities:  

 Campaign planning and management — devising and implementing compelling, fully-

integrated campaigns and projects to drive real business results for our clients.   

Specific duties include: 

o Design and delivery of fully-integrated campaigns, utilising and growing your skills 

in a wider marketing mix — e.g. PR, social advertising, radio, TV, OOH, PPC, etc. 

o Managing a team across rolling activity plans, ensuring that all work is delivered 

on-time and to an excellent standard, 

o Tracking KPIs throughout campaign periods, to ensure activity is on track and 

implementing effective tweaks, as required, 

o Writing and approving all campaign copy before it reaches AD level, from social 

media captions and e-newsletters to press releases — all to high-quality editorial 

standards (spelling and grammar should be excellent), 

o Tracking campaign spend to ensure responsible budget management, 

o Staying on top of trends in popular culture and the industry as a whole — to identify 

a wide range of opportunities for your clients, through creative tactics. 

 PR — identifying and producing stories for our clients to capture media attention.   

Specific duties include: 

o Drafting and approving press releases, diary notices and media briefings, 

o Regularly consuming a wide variety of media, from broadcast and national 

newspapers to online publishers and trade, to identify a wide range of media 

opportunities,  



 
o Developing new ideas and ways to secure positive media coverage for clients 

through creative tactics, 

o Pitching stories to journalists through a tailored and targeted approach, ensuring 

your team secures high levels of client coverage, 

o Organising and attending media calls — co-ordinating interview requests and 

managing client messages, 

o Dealing with reactive PR by responding to journalist queries with professionalism 

and efficiency. 

 Social media management — creating engaging, audience-driven content and providing 

community management for Equinox’s digital clients.   

Specific duties include: 

o Monitoring activity and results to identity improvements across channels, 

o Taking an active interest in social media and digital trends to benefit our clients,  

o Managing client social media channels e.g. Facebook, Twitter, Instagram – 

ensuring that they are updated frequently with high-quality creative content, 

o Engaging with target audiences and customers via client channels, 

o Implementing high-impact social media advertising campaigns, 

o Updating Equinox’s own social media channels 

o Attending Equinox’s social media training courses, with chance to become a trainer 

yourself. 

 New business — supporting the senior team by providing workable, creative ideas and 

helping write responses to communications briefs 

Specific duties include: 

o Contributing to ideas generation sessions, 

o Conducting research to support new business development 

o Helping write sections of new business proposals and pitch decks 

o Attending new business pitches — where you’ll deliver highly compelling 

presentations for potential new clients. 

 

Essential Requirements: 

o At least four years’ experience working in PR and marketing 

o The ability to not only successfully manage, but thrive off a busy workload across 

multiple projects and clients 

o Highly effective time management and organisational skills 



 
o Experience of managing and mentoring a team; the ability to work closely with your 

Account Director in nurturing and growing the skills of the team’s Account Executives 

and Junior Account Executives 

o Experience in budget tracking and management 

o Skills in strategic thought — allowing you to effectively problem-solve and implement 

impactful ideas to meet overarching client objectives 

o A love of digital communications, great content and emerging social media trends, as 

we’re always looking for new ways to wow our clients, 

o Excellent IT and communication skills (both verbal and written) – with the ability to write 

compelling content for multiple channels, lengths and formats 

o Candidate will need to able to come up with workable, creative campaign briefs and 

ideas for new business and client projects. 

Desirable Requirements: 

o Welsh language speaker 

 

What the successful candidate looks like:  

 Motivated and driven — a keen eye for detail, punctual delivery and determination to go 

the extra mile are all a must. 

 Passionate and fun — the successful candidate must reflect Equinox’s professional ethos, 

brand values and vibrant agency culture. 

 Talented and creative — must be able to bring great ideas that are backed by rationale, 

with a thirst for continually improving and tapping into new and emerging trends. 

 

Benefits:  

 Competitive salary and package — to be agreed based on experience and role. 

 Outstanding holiday entitlement — 24 days per annum, plus bank holidays and 

Christmas office closure days in-kind. 

 Equinox wellbeing perks — flexible working hours, smart casual dress code, discounted 

gym membership, regular social events. 

 CPD commitment — internal and external training, annual personal development plan, 

contribution to professional memberships. 

 

Contract:  

 Full-time — Starting in April 2020. 




